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This guide explores how
commercial health plans can
modernize billing and payment
processing to improve the
member experience, protect
revenue, and confrol
administrative costs.

Billing is one of the most frequent and visible interactions a
commercial health plan has with its members. When billing
processes are unclear, delayed, or error-prone, the impact
is immediate. Member dissatisfaction increases, cash flow
becomes unpredictable, and operational teams are pulled
info costly rework. As competition and consumer
expectations continue to rise, reducing billing friction is no
longer just an operational goal. It is a strategic priority.
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Why Billing Friction Matters

Billing friction often shows up in small but compounding ways.
Inaccurate invoices, confusing premium statements, delayed
payment posting, and limited payment options can frustrate
memibers and drive unnecessary calls o customer service.
Internally, these issues create manual workarounds, increase
exception handling, and slow reconciliation.

For commmercial plans operating at scale, even minor inefficiencies
can lead to measurable financial impact. Missed or delayed
premium payments affect cash flow, while manual corrections
and outfreach increase administrative expenses. Over time, these
challenges erode trust with members and employer groups alike.

Common Sources of Billing Friction

Many billing challenges stem from systems and processes that were not designed
for today's complexity. Commmon contributors include:
 Disconnected billing and enrolliment systems that require manual data transfers
 Limited configuration flexibility when plans, rates, or billing rules change
 Inconsistent payment posting across channels such as ACH, lockbox, and online
portals
* Heavy reliance on staff to research, correct, and reconcile billing exceptions

These issues are often manageable af low volume, but they become increasingly
difficult as membership grows, or plan offerings expand.
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Principles of Efficient Billing and
Payment Processing

Reducing billing friction starts with a
focus on accuracy, transparency,
and automation.

Accurate premium billing and
member invoicing help ensure that
members understand what they owe
and why. Clear, consistent invoices
reduce confusion and prevent
avoidable disputes or missed
payments.
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Streamlined payment posting and reconciliation allow plans
to process payments quickly and consistently across
platforms. When payments are applied correctly the first
time, finance teams spend less time investigating
discrepancies and more fime managing revenue
proactively.

Reducing manual effort is equally important. Automated
workflows and rules-based logic help minimize human error,
lower administrative costs, and support faster cycle times
without adding staff.
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The Role of Configurable

Billing Technology

Modern billing platforms are increasingly built around
configuration rather than customization. This approach allows
plans to adapt billing rules, schedules, and payment logic
without lengthy development cycles.

AxisCore is one example of a configurable core administration
solution that supports commercial billing needs. Its capabilities
include accurate premium billing and member invoicing,
streamlined payment posting and reconciliation across
payment platforms, and reduced manual effort and billing-
related errors. When used as part of a broader operational
strategy. configurable technology can help plans respond more
quickly fo market changes while maintaining billing accuracy
and control.

It is important to note that technology alone does not solve
billing friction. Success depends on aligning systems, processes,
and governance to support consistency and accountability.
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Measuring Progress

and Impact

As billing processes improve, plans should track outcomes
that reflect both operational efficiency and member
experience. Useful indicators may include reduced billing
adjustments, faster payment posting timelines, lower call
volume related to billing inquiries, and improved premium
collection rates.

These measures help demonstrate the value of
modernization efforts and provide insight into where further
refinements are needed.
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Moving Forward

For commercial health plans, billing is no longer a back-
office function that operaftes out of sight. It is a crifical
touchpoint that shapes how members perceive the
organization and directly affects financial performance.

By focusing on accuracy, automation, and configurability,
plans can reduce billing friction, improve cash flow
predictability, and lower administrative costs. Over time,
these improvements support stronger member relationships
and a more resilient operafing model in an increasingly
competitive market. Learn more about AxisCore's premium
billing capabilities today.

Visit healthaxis.com
today to learn more.
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